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Terms of Use

Pursuant to Article 10 of the Terms and Conditions of Accommodation Contract, this Hotel has established

the following Terms of Use. We request the cooperation of all Guests. Pursuant to Article 7 of the Terms and

Conditions of Accommodation Contract, persons who fail to observe the Terms of Use will not be permitted to

use the Hotel or its facilities. Please be aware that the Hotel shall accept no liability for any accidents which

result from a failure to observe these Terms of Use.

o N O O s~ W
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The following items may not be brought into the Hotel because they may inconvenience other guests.
(A) Animals, birds, and pets

(B) Items which produce unpleasant odors or loud sounds

(C) Explosives, volatile oils, and other ignitable or flammable items

(D) Firearms, swords, and drugs which the bearer is not permitted to possess under the law

The guest rooms may not be used for any purpose other than lodging,

and persons who are not registered guests may not use the guest rooms.

Stays by unaccompanied minors are not permitted without special permission from a parent or guardian.

Distributing promotional materials and selling products are prohibited in the Hotel and on its grounds.

Gambling and other acts which are injurious to public morals, and acts which inconvenience other guests, are prohibited.
Ordering food, drink, or other items from outside the Hotel is prohibited.

Please refrain from leaving the guest room wearing nightwear, slippers, bathing suit, or other similar attire.

Do not relocate or modify interior or exterior fixtures or supplies of the Hotel.

Guests are liable for the costs of any fouled, damaged, or lost items.

Taking photographs for commercial purposes within the guest rooms or Hotel grounds without permission is prohibited.
When exiting from the guest room during your stay, check that the door is locked. Before sleeping in the guest room,
connect the door chain. If your room is visited by a suspicious person, do not open the door unnecessarily.

Refrain from meeting with visitors in the guest rooms.

Do not use any devices for heating or cooking, or any other items which produce heat, in the guest rooms.

Smoking in bed or in other locations where fires may occur easily is prohibited.

Any other acts which may cause fire are also prohibited.

Check the evacuation route diagram posted close to the guest room entrance,

and the location of the emergency exit on each floor so that you are prepared for an emergency.

Please leave money and valuables at the front desk.

The Hotel may not be liable in cases of loss, theft, or other incident in the guest rooms.

Items left behind will be stored by the Hotel for a certain length of time,

and will then be disposed of in accordance with the Lost Property Act.

The Hotel will not pay up front for shopping, tickets, taxi fare, postage stamps,

luggage transport fees, or other fees on behalf of the guests.

Employees are not permitted to accept tips.
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Terms and Conditions of Accommodation Contract

[ ] Scope of Application

Article 1

1 The Accommodation Contract and related agreements concluded between this Hotel and the Guest shall be
subject to the provisions of these Terms and Conditions. Any matters not prescribed by these Terms and
Conditions shall be governed by laws and regulations or by generally established practices.

2 If the Hotel has concluded a special contract which is not in conflict with laws and regulations and generally
established practices, then notwithstanding the provisions of the previous paragraph, the special contract

shall take priority.

[ ] Application for an Accommodation Contract
Article 2
1 A Guest who applies for an Accommodation Contract with the Hotel shall notify the Hotel of the following
information.
(1) Name of the Guest
(2) Name of the Guest
(3) Accommodation charges (in general, based on the Basic Accommodation Charge in Attached Table 1)
(4) aName and contact information for the applying party
b.Name and contact information for the party paying the Accommodation Charges
(5) Other information deemed necessary by the Hotel
2 During the stay, if the Guest requests an extension of the stay beyond the stay date provided in No. (2) of
the preceding Paragraph, the Hotel shall process the request as an application for a new Accommodation

Contract at the time when the request is made.

[] Conclusion of an Accommodation Contract, etc.

Article 3

1 An Accommodation Contract shall be concluded when the Hotel approves the application as prescribed in
the preceding Article.

2 When an Accommodation Contract has been concluded as prescribed in the preceding Paragraph, the Guest
shall pay the deposit designated by the Hotel as the Basic Accommodation Charge for the stay period by the
date specified by the Hotel.

3 The deposit shall be applied to the accommodation charges which the Guest must finally pay. In the event of
circumstances that require application of the provisions of Article 6 or Article 18, then the deposit shall be
applied firstly to the breach of contract penalty and secondly to the compensation payment. Any remaining
balance shall be refunded at the time when the charges prescribed in Article 12 are paid.

4 If the Guest fails to pay the deposit prescribed in Paragraph 2 by the date specified by the Hotel as
prescribed in the same Paragraph, the Accommodation Contract shall be invalidated. However this is limited

to cases when the Hotel provided notice to the Guest of the specified deadline for payment of the deposit.
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[ ] Special Contracts Requiring No Deposit

Article 4

1 Notwithstanding the provisions of Paragraph 2 of the preceding Article, after an Accommodation Contract is
concluded, the Hotel may conclude a special contract which does not require payment of the deposit prescribed

2 in the same Paragraph.
If the Hotel did not request payment of the deposit prescribed in Paragraph 2 of the preceding Article and did
not specify a date for payment of the deposit when it approved the application for an Accommodation
Contract, then it shall be considered that the Hotel has concluded a special contract as prescribed in the

preceding paragraph.

[] Refusal to Conclude an Accommodation Contract
Article 5

The Hotel may refuse to conclude an Accommodation Contract in any of the circumstances enumerated below.

(1) The application for accommodation does not conform to these Terms and Conditions.

(2) All rooms are booked and no guest room is available.

(3) The Guest seeking accommodation is deemed likely to commit acts in violation of the provisions of laws,
public order, or good morals.

(4) The Guest seeking accommodation is clearly recognized as a carrier of an infectious disease.

(5) The Guest demands an unreasonable service in relation to the accommodation.

(6) The Hotel is unable to accommodate the Guest due to natural disaster, malfunction of facilities, or other
unavoidable reason.

(7) The Guest seeking accommodation is in a state of intoxication and deemed likely to cause significant
inconvenience to other guests, or the Guest has engaged in conduct which significantly inconveniences
other guests.

(8) The Guest seeking accommodation is affiliated with an organized crime group, criminal association

equivalent to an organized crime group, or other anti-social force.

[ ] Right of the Guest to Cancel the Contract

Article 6

1 The Guest may cancel the Accommodation Contract by notifying the Hotel.

2 When the Accommodation Contract or any portion thereof was canceled due to reasons which are the fault of
the Guest (excepting cases when the Hotel requested payment of a deposit by the specified deadline pursuant
to Paragraph 2 of Article 3 and the Guest canceled the Accommodation Contract prior to payment of the
deposit), the Hotel shall request a break of contract penalty as prescribed in Attached Table 2. However if the
Hotel concluded a special contract as prescribed in Paragraph 1 of Article 4, then the obligation to pay the
breach of contract penalty when the Guest canceled the Accommodation Contract shall be limited to cases
when the Hotel notified the Guest of this obligation at the time when the special contract was concluded.

3 If the Guest has not arrived by 10:00 PM on the date of the stay (or when a planned arrival time was indicated
in advance, by 2 hours after that time) and the Guest and has not contacted the Hotel, then the Hotel shall be

permitted to consider that the Accommodation Contract was canceled by the Guest.
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[ ] Right of the Hotel to Cancel the Contract
Article 7
1 The Hotel shall be permitted to cancel the Accommodation Contract in the circumstances enumerated below.
(1) The Guest is deemed likely to commit acts which are in violation of the provisions of laws, public order, or
good morals, or the Guest has committed such an act.
(2) The Guest is clearly recognized as a carrier of an infectious disease.
(3) The Guest demands an unreasonable service in relation to the accommodation.
(4) The Hotel is unable to provide accommodation due to natural disaster or other incidence of force majeure.
(5) The Guest is recognized as affiliated with an organized crime group.
(6) The Guest does not refrain from smoking in bed, tampering with fire-fighting equipment, or other prohibited
act in the Terms of Use prescribed by the Hotel (limited to items necessary for prevention of fire).
(7) The Guest does not complete the registration and notification prescribed in the following Article.
2 In the event that the Hotel canceled the Accommodation Contract pursuant to the provisions of the preceding

Paragraph, the Hotel shall not receive payment for accommodation or other services which the Guest had not

yet received.

[ ] Registration for Stay
Article 8
1 The guest shall register the following information at the front desk of the Hotel on the date of the stay.
(1) Guest name, age, sex, address, and occupation
(2) Except Japanese, the Guest's nationality, passport number, and port and date of entry to Japan
(3) Scheduled date and time of departure
(4) Other information deemed necessary by the Hotel
2 If the Guest intends to pay the charges prescribed in Article 12 by traveler's check, coupon, credit card, or
other means in place of cash, this means must be presented at the time of the registration prescribed in the

preceding Paragraph.

[] Guest Room Hours of Use
Article 9
1 The hours which the Guest may use the guest room are from 3:00 PM to 10:00 AM on the following day.
However if the Guest is staying for multiple nights, then the Guest may use the guest room at all hours
2 excepting on the day of arrival and day of departure.
Notwithstanding the provisions of the preceding Paragraph, the Hotel may permit the use of the guest room
outside the hours prescribed in the same Paragraph. In such case, the Hotel shall receive payment of the
following additional charges.
(1) Up to 3 additional hours: 30% of the room charge
(2) Up to 5 additional hours: 50% of the room charge

(3) 5 or more additional hours: Full amount of the room charge
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[ ] Observance of the Terms of Use

Article 10
The Guest shall observe the Terms of Use that are determined by the Hotel and are posted within it.

[] Business Hours
Article 11
1 The business hours of the main facilities of the Hotel are as follows. Precise business hours of other facilities
are posted in each location and printed in the service directory or other materials in each guest room.
(1) Front desk, cashier, and related service hours
A. Front desk services: 24 hours
B. Parking area: 24 hours
C. Vending machine corner: 24 hours
(2) Restaurants and other facility service hours
A. Breakfast (1F): 7:00 - 9:30
B. Other restaurants and other facilities: Hours which are posted at each location and printed in the service
directory or other materials in each guest room
2 The hours in the preceding Paragraph may be changed when necessary or unavoidable. In such cases,

notification of the business hours shall be provided by appropriate means.

[ ] Payment of Charges

Article 12

1 Details of the Accommodation Charges and other charges to be paid by the Guest are shown in Attached
Table 1.

2 The Accommodation Charges and other charges prescribed in the preceding Paragraph shall be paid by
means of cash, or by traveler’s check, coupon, credit card, or other means in place of cash that are designated
by the Hotel. The charges shall be paid at the front desk at the time of Guest departure or at other time when
requested by the Hotel.

3 The Accommodation Charges shall be paid even if the Guest chooses not to stay at a time after the guest room

was provided by the Hotel and was available for use by the Guest.

[] Liabilities of the Hotel

Article 13

1 The Hotel shall be liable for payment of compensation in case of damage suffered by the Guest as a result of
fulfilling or failing to fulfill the Accommodation Contract or related contract. However the Hotel shall not be
so liable in cases of damage for reasons which are not the fault of the Hotel.

2 The Hotel shall engage hotel liability insurance to handle cases of fire and other accidents.
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[ ] Handling when the Hotel is Unable to Provide the Contracted Guest Room

Article 14

1 If the Hotel is unable to provide the guest room that was contracted to the Guest, then with the agreement of
the Guest, the Hotel shall arrange for accommodation at another lodging facility under conditions that are as
close as possible to those of the contract.

2 1If the Hotel is unable to arrange for accommodation at another lodging facility notwithstanding the provisions
of the preceding Paragraph, the Hotel shall pay compensation to the Guest of an amount equivalent to the
penalty for breach of contract, and this compensation shall be applied to compensation for damage suffered by
the Guest. However compensation shall not be paid in cases when the Hotel was unable to provide the guest

room for reasons which are not the fault of the Hotel.

[ ] Handling of Deposited Goods

Article 15

1 In the event that property, cash, or valuables deposited by the Guest at the front desk are lost or damaged,
the Hotel shall, except in cases of force majeure, be liable for payment of compensation for the damage suffered
by the Guest. However liability for payment of damage is limited to 100,000 yen in cases when the Hotel
requested a declaration of the type and value of the cash or valuables and the Guest failed to provide such
declaration.

2 In the event that property, cash, or valuables which were brought into the Hotel by the Guest but were not
deposited at the front desk were lost or damaged due to deliberate act or negligence by the Hotel, the Hotel
shall be liable for payment of compensation for the damage suffered by the Guest. However the liability for
payment of damage shall be limited to 100,000 yen in cases when the Guest did not declare the type and value

of the property in advance, excepting cases of deliberate acts or gross negligence by the Hotel.

[] Storage of Baggage or Belongings of the Guest

Article 16

1 If the baggage of the Guest arrives at the Hotel before the Guest, then the Hotel shall be responsible for
storage of the baggage and delivery of it to the Guest upon check-in at the front desk only in cases when the

2 Hotel agreed to do so in advance of the arrival of the baggage.
In the event that the Guest leaves behind baggage or belongings at the Hotel after checkout and the owner is
known, then the Hotel shall notify the owner of the baggage or belongings and request instructions regarding

3 their handling. If there are no instructions from the owner, or if the owner is not known, the baggage or
belongings shall be disposed of based on the Lost Property Act.
The liability of the Hotel regarding storage of baggage or belongings of the Guest in the cases of the 2
Paragraphs above shall be as prescribed in Paragraph 1 of the preceding Article in the case of Paragraph 1 of
this Article, and shall be as prescribed in Paragraph 2 of the preceding Article in the case of Paragraph 2 of
this Article.
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[ ] Responsibility for Parking

Article 17
When the Guest uses the parking area of the Hotel, the parking space shall be considered offered by the Hotel
and the Hotel shall bear no responsibility for care of the vehicle, regardless of whether or not the vehicle key
was deposited at the Hotel. The Hotel shall be liable for payment of compensation for damage to the vehicle

as a result of deliberate act or negligence by the Hotel in its management of the parking area.

[ ] Liability of the Guest
Article 18
The Guest shall be liable for payment of compensation for damage to the Hotel caused by deliberate act or

negligence by the Guest.

[ Disclaimer

Article 19
The Guest shall bear responsibility when using computer communications within the Hotel. The Hotel shall
bear no liability of any kind for service interruption occurring during use of the computer communications
as a result of system damage or other cause, and any resulting damage suffered by the Guest. In the event
of damage suffered by the Hotel or a third party as a result of use of the computer communications that is
judged to be inappropriate by the Hotel, the Guest shall be liable for payment of compensation for the

damage.

Attached Table 1
Details of Accommodation Charges and Other Charges (in Relation to Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Total amount to be paid by the Guest | (1) Basic Accommodation Charge (room charge)

<Note>
1. If the tax laws are revised, then this shall be in accordance with the provisions of the revised law.

Attached Table 2
Penalty for Breach of Contract (in Relation to Paragraph 2 of Article 6)

Date when reservation was canceled

No-show Date of stay 1 day prior to stay

100% 80% 20%

Notes:

1. The % indicates the penalty for breach of contract as a percentage of the Basic Accommodation Charge.

2. If the contracted number of days is reduced, then the penalty for breach of contract for 1 day (the first day) shall be collected,
regardless of the number of reduced days.

3. Additional cancellation charges may be incurred in relation to particular dates designated by the Hotel.
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